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Rationale of our Parent Survey 
Parental views are of the utmost importance to Longmoor; it is a guiding indicator of how the 
school is performing, in the eyes of parents & carers, in all areas of school life. We collect these 
views via our parent survey, which is conducted annually. 

This year, due to restrictions related to Coronavirus, our survey was conducted remotely (via 
Google Forms). We received 214 responses, which is a response rate of 63.31% of the school’s 
population (families, not individual children).   

As a school, we act upon the suggestions made by parents wherever possible, and acknowledge 
those areas in which changes can be made. 

 

Response Data 
 

Cohort Responses Percentage of Total 

Whole-School 214 out of 338 63.31% 

Nursery 45 out of 53 84.90% 

Reception 39 out of 60 65.00% 

Year 1 30 out of 59 50.84% 

Year 2 41 out of 57 71.92% 

Year 3 35 out of 61 57.37% 

Year 4 30 out of 54 55.55% 

Year 5 35 out of 60 58.33% 

Year 6 22 out of 48 45.83% 

 

Statements 
Parents/carers were asked to agree or disagree with 12 statements. The wording of questions was 
taken directly from those asked by Ofsted’s ParentView survey, with the same response choices 
provided. 

1. My child is happy at this school. 
2. My child feels safe at this school. 
3. The school makes sure its pupils are well behaved. 
4. My child has been bullied and the school dealt with the bullying quickly and effectively. 
5. The school makes me aware of what my child will learn during the year. 
6. When I have raised concerns with the school they have been dealt with properly. 
7. The school has high expectations for my child. 
8. My child does well at this school. 
9. The school lets me know how my child is doing. 
10. There is a good range of subjects available to my child at this school. 
11. The school supports my child’s wider personal development. 
12. Does your child have special educational needs and/or disabilities? 

a. My child has SEND, and the school gives them the support they need to succeed. 
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Finally respondents were asked, using a scale of zero to ten, how likely they are to recommend 
Longmoor to a family member or friend (with 0 being ‘very unlikely’ and 10 being ‘very likely’). This 
question was designed in line with the principles of ‘Net Promoter Score’, as pioneered by Reichheld, 
Bain & Company.  
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Net Promoter Score 
 
About NPS® 

NPS® works on the basis that stakeholders are either a detractor, passive, or promoter of the 
business or institution performing the survey. An NPS® score can range from -100 (all stakeholders 
are detractors) to +100 (all stakeholders are promoters). Respondents who answer 0-6 are 
considered to be a detractor. Those who answer 9 or 10 are promoters, and are likely to recommend 
the company or institution to those closest to them. Respondents who respond 7 or 8 are passive, 
and are neither a detractor or a promoter. 

Whole-School NPS® 

Of the 214 responses: 

• 181 were promoters (a response of 9 or 10), which is 84.6% of the total responses; 
• 18 were passive (a response of 7 or 8), which is 13.1% of the total responses; and 
• 5 were detractors (a response of 0-6), which is 2.3% of the total responses. 

Using the prescribed formula for calculating the school’s NPS®, and having analysed confidence 
intervals, the NPS® score of Longmoor Community Primary School is +82. 

For reasons of comparison, it should be noted that an NPS® score can range from -100 to +100, 
meaning that +82 is a very positive reading. It confirms that in general, parents of our school are 
likely to recommend us to their friends and family members, based on their experiences of teaching, 
learning, care and communication. 

For further context, Enrollment Catalyst provides the following statement: 

In all of the schools that I work with I measure their NPS®. I have seen scores as high as 
76, which is a great score and indicative of a strong school with strong word of mouth. 
A couple of years ago I measured the NPS in a school at -3 and this school closed the 
following year. I always look for an NPS above 50 as this is a level that indicates that 

word of mouth is strong. 

NPS® by Year-Group 
 

Cohort Total* Detractor Passive Promoter NPS® 

Nursery 45 (100%) 1 (2.22%) 1 (2.22%) 43 (95.55%) +93 

Reception 39 (100%) 0 (0.00%) 3 (7.69%) 36 (92.30%) +92 

Year 1 30 (100%) 1 (3.33%) 4 (13.33%) 26 (86.66%) +83 

Year 2 41 (100%) 1 (2.43%) 6 (14.63%) 34 (82.92%) +80 

Year 3 35 (100%) 0 (0.00%) 4 (11.42%) 31 (88.57%) + 89 

Year 4 30 (100%) 2 (6.66%) 1 (3.33%) 27 (90.00%) +83 

Year 5 35 (100%) 0 (0.00%) 8 (22.85%) 27 (77.14%) +77 

Year 6 22 (100%) 0 (0.00%) 2 (9.09% 20 (90.90%) +91 
*The totals listed here take into account survey participants who listed children in more than one year-group and therefore 
the total number of respondents for this purpose is higher than the number given for the overall response data. 
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Data Summary – Longmoor vs. National 
 

Statement % Positive % Negative 
Longmoor National Longmoor National 

My child is happy at this school 97.7% 91% 0.9% 8% 

My child feels safe at this school 99.5% 92% 0.0% 7% 

The school makes sure its pupils are well behaved 93.5% 86% 2.3% 11% 
My child has been bullied and the school dealt with the bullying 

quickly and effectively 22.9% 19% 1.9% 10% 
The school makes me aware of what my child will learn during the 

year 96.8% 84% 2.3% 15% 
When I have raised concerns with the school they have been dealt 

with properly 65.9% 56% 7.5% 14% 

The school has high expectations for my child 87.8% 85% 0.5% 9% 

My child does well at this school 96.3% 89% 0.9% 9% 

The school lets me know how my child is doing 84.6% 87% 11.7% 12% 

There is a good range of subjects available to my child at this school 95.3% 91% 0.5% 6% 

The school supports my child’s wider personal development 80.3% 81% 2.3% 13% 

The data contained in the above able is from submissions made to Ofsted Parent View, between 2 
September 2019 and 6 April 2020. The data shown is from maintained schools and academies, in 
England only. 
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Statement-Level Data 
Where responses have included comments, these have been taken into consideration when 
providing recommendations at the end of this report. They have not been printed alongside the 
data from each statement.  
 

My child is happy at this school 
 

Response Number Percentage 

Strongly agree 136 63.6% 

Agree 73 34.1% 

Disagree 2 0.9% 

Strongly Disagree 0 0.0% 

Don’t know 3 1.4% 

 

 
 

My child feels safe at this school 
 

Response Number Percentage 

Strongly agree 145 67.8% 

Agree 68 31.7% 

Disagree 0 0.0% 

Strongly Disagree 0 0.0% 

Don’t know 1 0.5% 
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The school makes sure its pupils are well behaved 
 

Response Number Percentage 

Strongly agree 105 49.1% 

Agree 95 44.4% 

Disagree 5 2.3% 

Strongly Disagree 0 0.0% 

Don’t know 9 4.2% 

 

 
My child has been bullied and the school dealt with the bullying quickly and effectively 
 

Response Number Percentage 

Strongly agree 16 7.5% 

Agree 33 15.4% 

Disagree 4 1.9% 

Strongly Disagree 0 0.0% 

My child has not been bullied 161 75.2% 

 

 

For completeness, the responses to this question have been analysed further. The data below takes 
into account only those children who have been bullied, and the response as part of that total. 
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Response Number Percentage 

Strongly agree 16 30.2% 

Agree 33 62.3% 

Disagree 4 7.5% 

Strongly Disagree 0 0.0% 

 
The school makes me aware of what my child will learn during the year 
 

Response Number Percentage 

Strongly agree 111 51.9% 

Agree 96 44.9% 

Disagree 5 2.3% 

Strongly Disagree 0 0.0% 

Don’t know 2 0.9% 
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When I have raised concerns with the school they have been dealt with properly 
 

Response Number Percentage 

Strongly agree 59 27.6% 

Agree 82 38.3% 

Disagree 13 6.1% 

Strongly Disagree 3 1.4% 

I have not raised any concerns 57 28.6% 

 
The school has high expectations for my child 
 

Response Number Percentage 

Strongly agree 94 43.9% 

Agree 94 43.9% 

Disagree 1 0.5% 

Strongly Disagree 0 0.0% 

Don’t know 25 11.7% 
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My child does well at this school 
 

Response Number Percentage 

Strongly agree 123 57.5% 

Agree 83 38.8% 

Disagree 2 0.9% 

Strongly Disagree 0 0.0% 

Don’t know 6 2.8% 

 

The school lets me know how my child is doing 
 

Response Number Percentage 

Strongly agree 83 38.8% 

Agree 98 45.8% 

Disagree 21 9.8% 

Strongly Disagree 4 1.9% 

Don’t know 8 3.7% 
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There is a good range of subjects available to my child at this school 
 

Response Number Percentage 

Strongly agree 104 48.6% 

Agree 100 46.7% 

Disagree 1 0.5% 

Strongly Disagree 0 0.0% 

Don’t know 9 4.2% 

 
The school supports my child’s wider personal development 
 

Response Number Percentage 

Strongly agree 91 42.5% 

Agree 82 38.3% 

Disagree 5 2.3% 

Strongly Disagree 0 0.0% 

Don’t know 36 16.8% 
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My child has SEND, and the school gives them the support they need to succeed 
 

Response Number Percentage 

Strongly agree 8 44.4% 

Agree 6 33.3% 

Disagree 0 0.0% 

Strongly Disagree 2 11.1% 

Don’t know 2 11.1% 
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Data Analysis and Recommendations 
1. The school lets me know how my child is doing 

 
Responses to this question show that while parents are overwhelmingly positive of the 
school’s approach to sharing information regarding their children, there is a disparity when 
comparing this statement to the others.  
 
Because positive responses to the question are still high, it is not the case that sharing 
information with parents is an area the school is not performing well in; in fact, it is that the 
school is not performing as well as in the other areas. This is often found with successful 
schools; when everything is good, these gaps are more apparent. 
 
It may also be the case that due to Coronavirus restrictions at the time the survey was 
completed, parents had noticed a shift in how information is shared with them (eg. informal 
playground conversations between parents & teachers was not permitted at the time, whereas 
it had been in previous years). 
 
Recommendation 1: the school ensures that parents know how information will be 
communicated to them, and when. This should include details of formal information sharing 
opportunities (such as Parents’ Evening, the publishing of Study Webs, and annual reports), 
and those of a more ‘ad-hoc’ nature (eg. through Marvellous Me). 
 
Recommendation 2: teaching staff are reminded of the messages that could be sent home to 
parents via Marvellous Me and the expectation of how often this should be undertaken 
(especially in the current ‘Remote Learning’ climate). This is consistent across the school. 
 
Recommendation 3: share with parents the ‘reading journey’ that a child takes at Longmoor, 
including the rationale for the use of book bands, and how progress is made through this. 
Advice for parents on how they can support their child’s reading should be included.  
 

2. The school supports my child’s wider personal development 
 
The term ‘personal development’ is one that has recently been introduced by Ofsted as an 
inspection judgement. The 'personal development' judgement evaluates a school’s intent to 
provide for the personal development of all pupils, and the quality with which this is 
implemented. 
 
Summarily, it includes: 
 

• How pupils are developed into responsible, respectful and active citizens 
• How equality is promoted within the school 
• How children are taught to keep themselves safe 
• Spiritual, moral, social and cultural development 

Recommendation 1: the school should work with teaching staff to create an overview of 
‘personal development’ at Longmoor (ie. what ‘personal development’ looks like in our 
school). This could then be shared with parents so that they know how their children are being 
developed in line with the school’s vision. 

Recommendation 2: ‘personal development’ is given a high priority in school, with teaching 
staff actively referring to the term when working with children. For example, children could 
ensure that the children in their class understand that certain activities (such as Collective 
Worship) help towards their personal development. 
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Recommendation 3: SMSC and fundamental British values are applied consistently across the 
school, with explicit links/references made in the planning of studies, displays and in pupils’ 
work. Teachers become well-versed in highlighting these links. 
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Parental Comments 
Throughout the parent survey, opportunities were provided for comments or suggestions to be made. 
Where these have been specifically about a child, or a particular situation, they have not been printed 
below in order to maintain anonymity of the families involved; the school’s senior leadership team 
will be addressing them individually. 

“I would like to receive more information about my child's learning progress. I would also like to be 
informed in case of difficulties so that I can support my child at home.” 

“I was nervous when my child began nursery, however the school has made my child’s transition into 
nursery so easy. The communication with parents is excellent. The staff have given me confidence that 
my child is being given every chance to meet her goals in a safe and happy environment. The 
educational planning we receive is of a very high standard and ensures that I as a parent still feel very 
involved in my child’s education.” 

“Really happy how the school has managed the current situation. I do feel though as more time is 
spent for children in one place and not moving around the classroom or school, restrictions on play 
time should not be enforced as they need this time for physical activity and more emphasis should be 
put on positive re-enforcement for classroom management. Thank you.”	

“Very happy with Longmoor so far especially with SEND support received throughout nursery and now 
in reception. Really pleased with our decision :)” 

“I can’t speak any more highly of this fantastic school. The most welcoming atmosphere even through 
a pandemic, and always have the children’s best interests at heart. I love the daily presence of staff 
on the yard and they know each and every child which shows the care and attention given to all. Thank 
you to all at Longmoor!” 

“I would just like to suggest maybe more drama and music/singing based after school clubs when they 
are allowed to start up again.” 

“I would like more updates/pictures of my child in their class to see how they are doing!” 

“I would like to hear more on how my child is doing in school more often.” 

“All your staff do amazing job every day… Well done.” 

“I am extremely happy with the level of support and structure given to both of my children throughout 
their time at school. In particular how the nursery staff, led by Mrs Gough, have gone above and 
beyond to ensure that my child is nurtured/supported and above all happy every single day. The 
nursery staff are an absolute credit to the school and I can not thank them enough for their time and 
dedication. During lockdown they provided daily clear, structured, fun and engaging activities via 
marvellous me and this has been maintained upon returning to school where the support and 
communication via marvellous me has continued to be excellent.” 

“I would like to see more progress with my children’s reading. The children are not moved reading 
levels, they are not really encouraged in class with the motivation of possible moving up a book 
colour for them to be engaged with it. My child brings the same books home and is reading from 
memory.” 
 
“I have found the PE updates on Marvellous Me to come through a bit late. My child goes to 
breakfast club and at times I have taken them in and then received a message regarding an 
additional class etc. Also could paper updates be sent out from time to time as I find Marvellous Me 
can be temperamental.” 
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“My child is excelling personally since starting. His enthusiasm for learning is clear to see and that is 
down to the teachers and staff supporting him. He loves learning and loves being in school. I have 
also felt very well informed and reassured since his place was confirmed. Touches like the home visit 
in August was hugely beneficial and indicative of how person centred you are. Thank you, the most 
positive part of 2020 has been my child starting school.” 
 
“I think Longmoor is a fabulous school, but more needs to be done to stop parents parking on the 
pavement directly outside the school gates along Hall Lane, it causes a lot of safety issues including 
narrowing the pavement space and increases the toxic pollution we are breathing in, as some parents 
sit there with their engines running as we are walking passed. Is there anything the school can do?” 
 
“Too many messages coming via the marvellous me app, hard to keep track of important and non 
important messages since each message has the same subject of "message".” 
 
“All the staff I have dealt with have been approachable, professional and caring. Mrs Rigby is a 
fantastic teacher and Mrs Ball is so supportive. Mrs Evans often covers the class and is loved by my 
son. They are all firm and fair and he is doing amazing under their care. As a teacher myself, I know 
how hard this term has been and your staff have been amazing. Thank you from the bottom of my 
heart for everything you do for my son.” 
 
“I think the school needs more mindfulness/yoga sessions for smaller groups at a time. With what 
has gone on this year it is vital that children are aware of their feelings and how to cope with them. 
Children's anxiety levels are running high and left unchecked will only harm their development going 
forward. I appreciate the school has already started this and commend them for it.” 
 
“Overall we are very happy with Longmoor and so is my child. On a small note I think the school 
should discourage parents/carers from smoking outside the school gates and also speak with the 
Council re parking enforcement on Hall Road. The small minority of parents are putting pupils and 
parents at risk and also making it impossible to socially distance when using the pavement.” 
 
“My daughter loves going to school and is always happy when talking about her day. She has come 
on amazing especially after the year we have had. My biggest worry was when she would start 
school as she can be quite shy like myself so its comforting knowing she is happy when I drop her off 
each morning and that she tells me she has had a wonderful day (her own words) when I pick her 
up.” 
 
“I understand that it has been a difficult year and that under the circumstances, the teachers are 
trying their very best. But I can't help but feel that communication is suffering, there are times when 
I've reached out and feel like there has been no or little response. Messages are missed. Emails aren't 
responded to. And we're told not to converse with teachers in the playground.” 
 
“We love the schools ethos and core values. It has high standards and seems a fun place to learn. We 
hope that communication can continue to improve as we understand we are in the midst of a 
pandemic. We feel you have put our son’s safety and happiness first and we really appreciate the 
hard work of all staff members to help children get back on their learning journey. Thank you.” 
 
“The school is currently in a period of challenging times and in my view needs to be assessing its 
communication with parents. Multiple methods are available however there is no clear method for 
understanding those which are urgent priority messages and those which are standard 
communications, those which are in relation to the teaching needs.” 
 
“I cannot fault Longmoor they are like family my daughter enjoys going to school and learning. You 
always look out for your pupils and have looked after them so well returning to school after the first 
lockdown. Making sure thing were kept as normal as can be for the children. Keep up the hard work 
all staff we would be lost without you.” 
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“School was run brilliantly anyway but since Mr Garside has taken over its run even better. The 
teachers always all go above and beyond and given the current situation they have done everything 
to make us parents at ease. My children absolutely love coming to school and as a parent that 
makes every day better.” 
 
“I can not praise Miss Day, Mrs Gough and their support staff highly enough. Both of my daughters 
are flourishing thanks to not only the outstanding effort they put into the day to day learning 
activities, but also their outstanding abilities to engage and enthuse children to want to learn. 
Fantastic teachers!” 
 
“I just wanted to highlight what an amazing job Miss Day has done this year she's reignited a love for 
learning in my child that has been amazing to see. Also in the few short weeks that my child has 
been with Mrs Gough and all of the Nursery staff I've been reminded of what an outstanding 
environment that is.” 
 
“My child has been in Longmoor since nursery. Never had any problems she has always been well 
above targets and I thank all her teachers for that brilliant school she will sure miss it thank you.” 
 
“My son in nursery is coming home singing new songs and saying new words which he has learnt at 
his time in nursery. I am so pleased with how much he has developed since September. He is now 
going to be getting the support he needs with his speech and language thanks to the support 
available.” 
 
“We were informed that the children would be taught a different way of reading and have heard 
nothing since . Communication could be better. I sent an e mail 2 weeks ago and have still not 
received a response. However my little boy is thriving at your school and loves going in everyday.” 
 
“In the years I've been bringing my children to this school is only ever got better each year. All the 
teachers and head all do such an amazing job at making this school work as well as it does. Am 
looking forward to seeing what the future brings to Longmoor in the coming years.” 
 
“I would like the languages to still include Mandarin if possible as my children enjoyed this as part of 
their education and it’s an opportunity to learn that they may not get elsewhere again as most 
schools including high school will teach French, Spanish and German.” 
 
“My child started in September. We have already seen huge progress especially with his personal and 
emotional development. Staff are very welcoming and have made a fabulous impression on my son. 
Thank you to every single member of staff for everything you do!” 
 
“We are very happy with the school, we would only ask that the announcements of the activities be 
more often and with time. Sometimes we receive messages that the child must be dressed differently 
the day before for the next day. Thank you very much.” 
 
“Would like to thank all the staff for the amazing work they have done during the pandemic. Even 
going back to school in Sept, the staff ensured the school was a safe space and all the measures that 
have been put into place have been outstanding.” 
 
“Just a fantastic school all of my children love going and never had any problems uo to now. Thank 
you the amazing staff who do such a good job. Even through covid restrictions etc they have 
remained outstanding.” 
 
“Mr Rawlings helped so much with my child in year 2. Had nothing but good positive feedback since 
she’s been in year 3. I strongly believe it was the help and support from him in year 2 thank you.” 
 
“I love how the nursery staff look after and nurture the children. Professional and caring all in one 
just brilliant. The whole school seems to be this way too, we are so happy we chose it!” 
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“We feel our son has come on leaps and bounds this year compared to last. He is much more 
engaged, he remembers more of what he is learning. We are very happy with his progress.” 
 
“Such a beautiful school and nursery with the most amazing staff. My daughter's are so happy there, 
all of the nursery staff are an absolute credit to the school.” 
 
“Much preferring this school since Mr Garside has taken over. I feel listened too, everything has been 
sorted effectively. The school seems a happier place too.” 
 
“My son enjoys going into school and appears happy at the end of the day. Him being happy and 
enjoying school is the most important thing for me.” 
 
“My son has excelled at Longmoor over the past 3/4 years giving him that confidence to strive bigger 
and ready for his transition to high school.” 
 
“I think football should be allowed for boys as well as the girls football for all ages my son loves 
football this is the only thing to change.” 
 
“We are very happy with Longmoor Primary School, especially how they running the school with all 
these restrictions in place.” 
 
“Brilliant school, excellent teachers. Couldn’t sing the schools praises enough. My children are very 
happy here.” 
 
“I’m very happy with the school. Maybe more personal messages to individual children on 
marvellous me would be nice.” 
 
“Excellent school. Marvellous me app is a great way to keep parents informed of what my child is 
learning.” 
 
“Have a better way of getting messages directly to teachers.” 
 

 


